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PURPOSE

This memo announces a revised policy for the time periods allowed to establish overpayment claims.

POLICY
Until now, policy provided that a claim must be established within 30 days from the discovery of the error.

Beginning August 1, DWS will allow for a longer time period for the establishment of claims. Claims must
now be established before the last day of the calendar quarter following the calendar quarter in which the
overpayment was discovered.

‘ Example #1: If an overpayment is discovered on June 20", it must be established by September 30™.

‘ Example #2: If an overpayment is discovered on January 2" it must be established by June 30"

Continue to establish claims whenever a group has received incorrect benefits that are subject to
recovery.

CONTACT

DES CARES Information and Problem Resolution Center

Email: carpolcc@dwd.state.wi.us
Phone: 608-261-6317 (Option #1)
Fax: 608-266-8358

Note: Email contacts are preferred. Thank you.
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